MEDIABASE

MEDIABASE 24/7 BROWSER SETTINGS

www.mediabase.com and www.musicinfosystems.com make use of “cookies” to provide users with
the ability to log on to the sites, to save settings and customize their browsing experience. Since
most browser installations disable “cookies” by default, it is important that you manually enable
them. A simple, one-time browser setting adjustment will resolve this issue. PLEASE DO THIS
ONE-TIME ADJUSTMENT BEFORE LOGGING ON TO MEDIABASE! Here’s how:

For Internet Explorer:

* Goto Tools

* Select Internet Options on the menu

* Select the Privacy tab and hit the Advanced button

* Check the box that says Override Automatic Cookie Handling

* Check the box that says Always Allow Session Cookies

* Please make sure that both First-Party Cookies and Third-Party Cookies are set to Accept
* Click OK to save the settings and close the dialog boxes
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For Firefox:

* Goto Tools (or Firefox menu if using a Mac)

* Select Options (or Preferences if using a Mac) on the menu

* Select the Privacy tab

* (On Mac) Next to the Firefox Will: change the drop down menu to Use Custom Settings For
History

* Check the box that says Accept cookies from sites

* Check the box that says Accept third-party cookies

* Keep until: dropdown box should say they expire

* Click "OK" to save the settings and close the dialog box (or close box if using a Mac)
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For Safari:

* Go to Edit (or Safari menu if using a Mac)

* Select Options (or Preferences if using a Mac) on the menu

* In Accept Always section Always radio-button should be selected
* Close the dialog box
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Fraudulent sites: ZWarn when visiting a fraudulent website

Location services: zAIIow websites to ask for location information

Web content: Z Enable plug-ins I!
z Enable Java
z Enable JavaScript 8

) Block pop-up windows
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Block cookies from third parties and advertisers.
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To stream audio on a Mac you must use Firefox as your browser. You will only be able to only

stream a single song at a time (no stacks) and you will have to use the Flip4Mac plug-in software.

* Download the free Flip4Mac plug-in at http://www_.telestream.net/flip4mac-wmv/overview.htm

* Install Plug-in on your computer

* Once installed go to your computer’s System Preferences and you should see the Flip4Mac icon
listed in the other section at the bottom

* C(Click on the Flip4Mac icon




* (lick on the Browser tab in the Flip4Mac preferences
* Check the box Use Flip4Mac WMV Browser Plug-In
* Check the box Launch QuickTime Player

Flip4Mac WMV

| (<] >] [_Showal Q

[ Browser Player ~Audio Update Upgrade !

Flip4AMac WMV Browser plug-in settings:
z Use Flip4Mac WMV Browser plug-in

The Flip4Mac WMV Browser plug-in will be used to play all Windows
Media® content within your web browser.

_! Always show movie controller

Displays the QuickTime movie controller even when the Web page tries to
hide it.

z Maintain aspect ratio

Movies will be scaled to fit the embedded box while maintaining the
original aspect ratio.

Z Launch QuickTime Player
Movies will be played in QuickTime Player instead of the plug-in.

Background Color:

These settings will only be used for web pages that are authored specifically for
Windows Media embedded plugins.
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* Close Window

*  Open Firefox, click on any speaker icon of a song you wish to listen to

* The Mediabase Media Player will open but nothing will play then shortly after a 2** QuickTime
Player window will open and that is where the audio will play

Please call your Mediabase rep if this does not resolve this issue. (We may need to re-set your
password on our end as well.)

Jeff Gelb 818-461-5435
Gregg Miller  212-896-5248
Minal Patel 212-896-5273
Robin Rhodes  615-320-3907
Brett Gelfant 905-597-5726
Josh Medlock  818-461-8654
Stu Heidemann 212-896-5256



